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Third Party Report Checklist
The third party (supervisor) is asked to grade the student in relation to their work performance. Please follow key rating below.
	Student Name:
	Date:

	
Unit code: CHCLEG411A

	Unit name: USE RELEVANT LEGISLATION TO RESPOND TO CLIENT NEEDS

	Name of Venue:


	Scale Rating Key:

	5
	4
	3
	2
	1

	Very High level of
performance
	High level of
performance
	Consistent level of
performance
	Low level of
performance
	Very Low level of
performance


	Element:
	Benchmark Standard
	Supervisor’s Comments:
	Scale Rating:

	1.  Apply an understanding of relevant legislation
	-ability to identify the national credit legislation
-ability to identify the marketing code and other codes of practice
-knowledge of the code of Banking practice
-knowledge of the 
Fair Trading legislation
-able to describe where to find the legislation and how it is applied.
	
	

	[bookmark: _GoBack]2. Identify and interpret relevant legislative provisions
	-identify relevant aspects of legislations that apply to consumers
-student should be able to articulate specific legislations as asked ; particularly the National Consumer Protection Act; the Fair Trading Act; the Pawnbrokers Act; legislations that apply to banking, insurance , social security to name a few.

	
	

	3.  Identify strategies in response to client needs
		
-identify standard strategies
-identify challenges to implementation of such strategies
-eg. include mental health , substance abuse, chronic poverty , inadequate income, relationship debt etc.
	
	


Further comments:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor signature: ________________________________   Date: ____________
Student signature: ________________________________     Date: ____________
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