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Third Party Report Checklist
The third party (supervisor) is asked to grade the student in relation to their work performance. Please follow key rating below.
	Student Name:
	Date:

	
Unit code: CHCFIN501A

	Unit name: Identify and apply technical information to assist clients with financial issues

	Name of Venue:


	Scale Rating Key:

	5
	4
	3
	2
	1

	Very High level of
performance
	High level of
performance
	Consistent level of
performance
	Low level of
performance
	Very Low level of
performance


	Element:
	Benchmark Standard
	Supervisor’s Comments:
	Scale Rating:

	1. Review client income sources
	1.1	Review available information about client income
1.2	Identify potential income sources and entitlements for client
1.3	Inform client of potential for additional or different income sources or entitlements to improve their financial situation
	
	

	2. Ensure client is receiving appropriate information  regarding living expenses
	
2.1 	Review and document client’s approach to managing living expenses
2.2 	Identify client’s options and rights for managing living expenses
2.3 	Provide additional information as required to address gaps in client knowledge re living expenses and available support
	
	

	3. Ensure client understands their rights in respect to legal and consumer protection
		3.1 	Clarify client’s understanding of their rights re legal and consumer protection
3.2 	Discuss identified legal and consumer protection issues to highlight key areas that may require action
3.3 	Provide additional information as required to address gaps in client knowledge about their rights in relevant legal and consumer protection areas

	
	

	4. identify types of debt presented by client
	4.1 	Review contracts and associated documentation  to clarify validity of debt
4.2 	Review available information about areas of client debt and seek further information as required to clarify types of debt held for each client
4.3 	Provide information as required to assist client to understand the implications of different types of debt involved
	
	

	5. Identify options in regard to debt and debt recovery
	5.1	Identify impact of debt and debt recovery processes on client’s financial situation
5.2	Review a range of options relevant to debt and debt recovery and identify potential consequences in relation to client’s financial situation
5.3 	Identify appropriate strategies for debt and debt recovery to address client’s particular financial situation

	
	

	6. Identify appropriate referral and support services	
	6.1	Apply knowledge of referral and support services available to each client
6.2 	Provide relevant and accurate information to the client about services available to address client needs
	
	


Further comments:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor signature: ________________________________   Date: ____________
Student signature: ________________________________     Date: ____________
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