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Third Party Report Checklist
The third party (supervisor) is asked to grade the student in relation to their work performance. Please follow key rating below.
	Student Name:
	Date:

	
Unit code:  CHCAD401D 

	Unit name:  ADVOCATE FOR CLIENTS

	Name of Venue:


	Scale Rating Key:

	5
	4
	3
	2
	1

	Very High level of
performance
	High level of
performance
	Consistent level of
performance
	Low level of
performance
	Very Low level of
performance


	Element:
	Benchmark Standard
	Supervisor’s Comments:
	Scale Rating:

	1. Assist clients to identify their rights and represent their own needs
	Student must: 
-demonstrate ability to engage with the client
-demonstrate an ability to ascertain main issues at hand through dialogue with the client 
-ascertain ability to write a plan of action for the client to outline future activities to resolve issues
-demonstrate ability to allow client to take a role in resolution of issues
-demonstrate respect for privacy and responsibilities : understanding of Privacy legislation and requirements for formal/ written permission to act as advocate.
-understanding of organisational privacy processes and protocols
-understand client rights and responsibilities
-be able to provide documentation to reflect the respect of privacy and responsibilities

	
	

	2. Advocate on behalf of clients on request
	Student must demonstrate: 
-ability to know the processes for advocacy 
-ability to advocate verbally- i.e. have a conversation with a creditor or other organisation such as Centrelink regarding a consumer issue
-ability to produce written documentation to advocate on a particular issue
-ability to respond to a creditor on behalf of a client using appropriate language and legislative tools
-ability to demonstrate the process of advocacy, including a documentation trail
	
	

	3. Advocate for clients
	- understanding of IDR and EDR ( internal and external dispute resolution) 
-understanding of the dispute resolution processes for consumer advocacy
-actively demonstrate that advocacy can be in an individual level or at a systemic level.
-demonstrate an understanding of client rights and responsibilities
-demonstrate that the advocacy meets the need of the individual client and is responsive to the individual’s wishes
-Demonstrate that  the wishes and values of the student are not influencing the decisions of the client


	
	


Further comments:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor signature: ________________________________   Date: ____________
Student signature: ________________________________     Date: ____________
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